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North Shore Water Utility Nelson Ltd. Monthly Report

To: Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority
From: Aqua Diversities Waterworks Inc.

Date: February 7th, 2025

Re: Monthly Report for North Shore Water Utility - January 2025

This document includes the following items as part of the monthly report for the North Shore Water Utility
Nelson Ltd. (NSWU):

1.0 Daily Water Consumption

2.0 Microbiological Test Results

3.0 Operator Log Sheets and Water Quality Events
4.0 Major Operational Events

5.0 Records of Customer Feedback and Response

Submission of this report is to enhance communication with the local Environment Health Officer (EHO)
and meet requirements for status compliance on the conditions summarized in the Operating Permit.

1.0 Daily Water Consumption

Total water consumption in January was 4,854m3; average daily consumption was 156.5m3/day. The
average flow was 6.52m?3/hr.

2.0 Microbiological Test Results

A sample from both ends of the distribution system is collected and submitted to an accredited laboratory
for bimonthly microbiological testing.

All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by
the Guidelines for Canadian Drinking Water Quality (GCDWAQ).

See Appendix A for Laboratory Results

3.0 Operator Log Sheets and Water Quality Events

NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets
include comments on the source, treatment, and distribution system events. Log sheets also include
information on the weather for the corresponding test date, which helps correlate weather events to
turbidity levels.

Throughout the month of January, chlorine residuals were maintained above 0.2 mg/L across the
distribution system.

See Appendix B for Operator Log Sheets.
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4.0 Major Operational Events

www.aguadiversities.com

A break in the main line at the intersection of Parkview and Parkview west. The line was exposed with
HVAC and excavator then the line was repaired and buried back to grade. Customers in affected area
were notified of brief water shut off to complete repairs.

5.0 Records of Customer Feedback and Response

There were no customer inquiries in the month of January.

Report Reviewed by:

Ul

Nicole Ward, BSc.P.Ag. Project Manager
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Appendix A

Laboratory Results
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PAssMORE
LABORATORY LTD.

ANALYTICAL RESULTS

Nelson, BC
www.aguadiversities.com

Report# 7633
Filename 250114AD.pdf

SampleID  Main Jet

Date/Time Sampled  2025-01-14 11:00 AM  Matrix TW

Date/Time on Test ~ 2025-01-14 5:00 PM

Sample# 1

Temperature on Receipt 7

Analyses Result Units RDL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Sample ID  NCCS 570 Jlohnstone Rd. Sample# 2
Date/Time Sampled  2025-01-14 11:00 AM  Matrix TW Temperature on Receipt 7
Date/Time on Test ~ 2025-01-14 5:05 PM

Analyses Result Units RDL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

= Untreated Ground water, RW = Raw water

Less than 1 Less than the Reportable Detection Limit, except under circumstances where the detection limit is higher due to
nterferences, insufficient sample volume, or dilutions.

APHA American Pubic Health Association

CFU/100mL Coleny Forming Units per 100 milliliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW

ROL Reportable Detection Limit
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PASSMORE
LABORATORY LTD.

ANALYTICAL RESULTS
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Report# 7673
Filename 250128AD.pdf

Sample ID  Main Jet

Date/Time Sampled  2025-01-28  11:00 AM  Matrix TW

Date/Time on Test ~ 2025-01-28 4:25 PM

Analyses Result Units
Coliforms, Total less than 1 CFU/100mL
Verified E.coli less than 1 CFU/100mL

Sample# 1

Temperature on Receipt 4

=
—

e

Sample ID NCCS 570 Johnstone Rd.

Date/Time Sampled  2025-01-28  11:00AM  Matrix TW

Date/Time on Test 2025-01-28 4:30 PM

Analyses Result Units
Coliforms, Total less than 1 CFU/100mL
Verified E.coli less than 1 CFU/100mL

Sample# 2

Temperature on Receipt 5

RDL

Glossary of Terms

Untreated Ground water, RW = Raw water

Less than 1 Less than the Reportable Detection Limit, except under circumstances where the detection limit is higher due to
nterferences, insufficient sample volume, or dilutions.

APHA American Pubic Health Association

CFU/100mL Colony Forming Units per 100 milliliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW =

RDL Reportable Detection Limit
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Appendix B

Operator Log Sheet
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Maonth: lan-24 -
] ) 570
Mzinlet  johnstone
czpump | ozpump ";"“m‘!‘:‘f' L2 Residual | €12 Residual | €12 Residual ";F;g'“h:""f
duration frequency (Res.) (Res.) {pist) (pist.) HM
Date Time ‘Weather
sampled
MMYDD/YYYY | 24:00:00 Isaac Cr. NTU | Is3ac Cr mg/L| mg/L Isaac Mi crobiologiczl Sample Taken/Filter Change/Etc. Predp./Temp. BY
1/1/2024
1/2/2024 100 10.00 1z.00 0.28 o7e as 0.30 90445.00 Tested north shore oH
1/3/2024
1/4/2024 800 10.00 1z.00 0.28 068 - - 90810.00 Remote onitoring oH
1/5/2024
1/5/2024
1/7/2024 100 10.00 12.00 023 QLGB 034 045 81370 tested north shore ic oH
1/5/2024
1/g/2024 130 10.00 1z.00 034 Q.BL 075 0.78 91735.00 Tested north shore ic aH
1/10/2024
1/11/2024
1/12/2024
1/13/2024
1/14/2024 10:30 10.00 12.00 0ag o7 067 0.B& 52857.00 [Tested north shore, t2ke microbacsamples, added 2 carboys of chloring -c OH
1/15/2024
1/16/2024
1/17/2024 4200 g 1z 024 Q.88 074 091 93183 ic FD
1/18/2024
1/15/2024 930 8 os
1/20/2024
1/21/2024
1/22/2024 130 8 1z 019 Q.BS 053 0.99 84032 -5 aH
1/23/2024
1/24/2024 1130 8 12 017 0.95 0.B8 tested north Shore -1c aH
1/25/2024
1/26/2024 8200 8 1z 0.15 Q.BL 84527 remote monitoring aH
1/27/2024
1,/28/2024 11:00 7 1z ois o073 0.E3 058 04853 calibrated chlorine analyzer, lowered chlorine pum duretion to 7 from -6 OoH
1/25/2024 530 - - - - - - - deanedisaacintake, added 2 carboys of chlorine to resenoir -4 OH
1/30/2024 1:00 7 1z 033 a7 074 0.73 85259 Tested north shore -3 aH
1/31/2024
Reading of flow meter for sunny Side treiler court (to be recorded once & month) 147172025 o5
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Appendix C
Field Memos
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FIELD WORK MEMO

TN ISHBIETH 2025 U 9,0 FO 9.5k BA BHRS o
DATE: TIME: VEHICLE: "o N/DISTANCE:

COMPANY

project: |11~ 017 NQWIA LEMK GePMIC. Type OF WORKS:
WORKS REQUESTED:

rewoTech: OH, F D, BA SITE REP: [,;1, e

MATERIALS: w srocx [_] ruscaseo [N Receips: 0 /17'—7']
~1X SS RARReD ColPUNQ 2
A ¢ Q: ClA 4\\(‘\

AYARD SAavC

DESCRIPTION OF WORKS COMPLETED: picrures: &, G
~ A CAUL, CoROivAeD) @AS LIkG LeATG , CooROINATED TRMNG AT off [ Houses
~HY0RVAC 6l WVATEZ LG 3 @A LM
— RePRPO LAKY. |, FLUSHEOD Ling 8 ARecspe TesTeD
— BAkawed [t o JARD SAVO |, LomPAED, BACEALLED TH DI feom ARG

~BRvatt SoMe AL v

WORKS COMPLETED: D D

ANTICIPATED RETURN DATE:

FUTURE WORKS

DO PARTS NEED TO BE ORDERED? Qs / g]o

MATERIALS REQUIRED:

ADDITIONAL NOTES/SKETCHES:

— Lase WUKS oN Uffeg PrRicviéw RO BESLOE 63H .
g 15 2" g s0E folY Rmeo B 26 B
@ leesswe (s /(ST W THS  Afex
~ @ Ly TR e eoeg of RO, 30" 0oV
~UKtel Une YET Do 556 R eoee of O
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