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[bookmark: _Toc64650]1.0 	Introduction 
As part of the conditions outlined in the Interior Health Authority Operating Permit for the North Shore Water Utility Nelson Ltd. (NSWU), this document will summarize and report the operations and maintenance of the utility in 2025 under the management of AquaDiversities Waterworks Inc. (Aqua). 
Future treatment upgrades plans and customer feedback has also been included in this report. In an effort to provide transparency and inform the customers of the utility, this report will be posted on the NSWU website at http://northshorewaterutility.com. 
Since September 2014 Aqua has owned and operated NSWU (a private water utility) under the Water Utility Act. The act regulates utilities to ensure the provision of safe and adequate water service at rates that are fair, reasonable and sufficient to operate their water systems sustainably. 
 
[bookmark: _Toc64651]2.0 	Water System Overview 
NSWU has been in operation since 1978 and services 152 residential connections and 10 commercial connections that includes two motels, commercial buildings and a school.  	Comment by Nathan Ward: More connections then 138 now
[bookmark: _Toc64652]	2.1 	Source Description 
The surface water that supplies NSWU comes from two parallel sources consisting of high flow springs exiting the steep mountainside. They are known as Sutherland Creek and Collin Spring/Isaac Creek. Each of the sources has a wooden frame structure built over the spring to protect the intake infiltration galleries. These intakes supply the two 25,000 imperial gallon reservoirs (one located at each source). Flow to the reservoirs is controlled by an on-demand system of level switches and actuating valves. Access to each reservoir is contained within a building that houses the treatment components of the system and is locked to prevent unauthorized access. Both reservoirs are at the same elevation, providing gravity flow to the distribution system. In the high consumption summer months, both reservoirs are utilized to meet the demand of the consumers. For the majority of the year, the Collin Spring/Isaac Creek reservoir provides sufficient supply to meet the demand. 	Comment by Nathan Ward: Isaac is 25000 gallons
[bookmark: _Toc64653]	2.2 	Regulatory Requirements 
Interior Health Authority (IHA) is the regulatory agency for the NSWU. In British Columbia, water quality standards for potable water are regulated by Drinking Water Protection Act (2001), which provides the basic, minimum framework towards goals for drinking water treatment for pathogens in surface water supply systems. Specific water quality standards, monitoring schedules, applicability and recommended treatments are outlined in the Drinking Water Protection Regulation (2003).  The objectives outlined in the Guidelines for Canadian Drinking Water Quality (Health Canada 2012) as well as the Drinking Water Treatment Objectives for Surface Water Supplies in British Columbia (2012) are used to provide the treatment parameters for the treatment objectives implemented by the IHA. All results are reported to IHA to ensure compliance.  
 
[bookmark: _Toc64654]	2.3 	Treatment System Description 
The system utilizes NSF approved chlorination disinfection to maintain the recommended operational range within the distribution system as outlined in the Guidelines for Canadian Drinking Water Quality. Each reservoir building houses a chemical dosing pump that doses 12% sodium hypochlorite (chlorine) proportionally to the flow of water being delivered to the reservoir. Aqua maintains the minimum level of chlorine required to ensure safe drinking water while preserving aesthetic quality.  
[bookmark: _Toc64655]	2.4 	Delivery and Distribution 
The system provides potable water to approximately 2.5 km of distribution system main via gravity flow. The distribution system is comprised primarily of 6” diameter PVC, with some 2” and 4” diameter pipe. There are 11 fire hydrants and seven standpipes that are utilized for system flushing. Each house has a curb stop valve connected to the main, which allows for isolation of the residence. In 2019 an extension of the NSWU was completed with an additional five new connections along a 6” main which included three new hydrants. In June 2024, the service connection under highway 3A was upgraded to 6" C900 PVC in line with municipal standard.  	Comment by Nathan Ward: 11 hydrants and 7 standpipes
 
[bookmark: _Toc64656]3.0 	Consumption Data 
As part of a pilot project, a totalizing non-intrusive (bolted to outside of pipe) flow meter was installed at Isaac Creek. Average daily consumption and average flow (m3/hour) was reported monthly since installation. 
The following flow information was extrapolated for 2025: 
· Average daily consumption from January 1st – December 31st = 195.27 m3/day  
· Average daily flow = 8.14 m3/hour  
· Total flow in 2024 = 71,274 m3 
 
This is a decrease over 2024 consumption of: 15.55 m3/day, 0.56 m3/hour and overall total flow decrease of 5,674 m3. 
 
[bookmark: _Toc64657]4.0 	Operational Improvements and Capital Upgrades 
[bookmark: _Toc64658]	4.1 	Improvements to Date 
Since 2014 and throughout 2025, Aqua has worked diligently to ensure safe drinking water to the consumers of NSWU while 	making 	improvements to the aging infrastructure and acquiring/documenting increased knowledge on the system. 


Upgrades and improvements made to the NSWU in 2025 include: 
· Patched leak in Sutherland reservoir. 
· Fell standing dead trees around Sutherland reservoir and intake. 	Comment by Nathan Ward: And intake
· Installed 1 Brooks Box below Sutherland reservoir. 
· Installed 1 Brooks Box at standpipe 14. 
Operational tasks completed on the NSWU in 2025 include but are not limited to: 
· Sutherland intake building structure repairs. 
· Maintaining/implementing a Water Conservation Program with established procedures for administering water restrictions, as well as water conservation tips for users. 
· Routinely clean and inspect storage reservoirs. 
· Hydrant maintenance, exercising and greasing. 
· Distribution system flushing. 
· Exercising of all main control isolation valves. 
[bookmark: _Toc64659]	4.2 	Future Operational Improvements 
· More clearing of standing dead and mitigation of danger trees around Isaac and Sutherland reservoirs and intakes. 
· Add an air admittance valve to the distribution system to prevent negative pressure. 
· Hydrant repair at Lower Valhalla Rd. 
· Install a ladder at the Isaac reservoir for worker safety. 
· Acquire hydrant diffusers to mitigate erosion while flushing the system. 
 
[bookmark: _Toc64660]5.0 	Water Quality Monitoring Program 
A Water Quality Monitoring Program provides established schedules for systematic, routine sampling to ensure that the parameters outlined in the Guidelines for Canadian Drinking Water Quality are maintained. The NSWU monitoring program has been developed with the approval of the EHO. 
[bookmark: _Toc64661]	5.1 	Parameters for Water Quality Monitoring 
Parameters for water quality monitoring applicable to treatment currently being implemented at NSWU are summarized in Table No. 1 below, with the exception of chemical parameters which can be found in the following link: http://www.hc-sc.gc.ca/ewh-semt/pubs/water-eau/sum_guideres_recom/index-eng.php#t2. 
 


Table No. 1 - Water Quality Standards for Potable Water 
	Parameter 
	Standard 

	Fecal Coliform Bacteria 
	No detectable fecal coliform bacteria per 100 ml 

	Escherichia Coli (E. Coli) 
	No detectable E. Coli per 100 ml 

	Total Coliform Bacteria 
	At least 90% of samples have no detectable total coliform bacteria per 100 ml and no sample has more than 10 total coliform bacteria per 100 ml. 

	Turbidity 
	Less than or equal to 1 Nephelometric Turbidity Unit (NTU) 

	Chlorine Residual 
	Greater than or equal to 0.2 mg/L at the end of the distribution system. 


 
[bookmark: _Toc64662]	5.2 	Real-time Monitoring 
Real-time monitoring is data collected by the operators on an interval determined by the local EHO for turbidity and chlorine residual to ensure they are within drinking water quality standards. In house data is collected (NTU and Cl2) are collected three times per week at one or both reservoirs, depending on operation, and at two locations at the ends of the distribution system twice per week. The system is also monitored remotely on a daily basis. Results are forwarded to the EHO in the Operator Log Sheets as part of the Monthly Report. Any sample results that fall outside of the standards are immediately addressed in accordance to the procedures outlined in the ERP.  
 
Table No. 2 - Real-time Monitoring Results 
	 
Parameter 
	No. of 
Samples 
Taken (2025) 
	Range 
	Samples Outside of Standards  

	Turbidity (Reservoir) 
	160 
	0.09 – 4.14 NTU 
	N/A 

	Chlorine Residual Distribution- 570 Johnstone Rd. 
	100 
	0.29 – 1.5mg/L 
	0 

	Chlorine Residual Distribution –Main Jet 
	100 
	0.35 – 1.35mg/L 
	0 

	Chlorine Residual Reservoir 
	167 
	0.31 – 1.70mg/L 
	0 


 
[bookmark: _Toc64663]	5.3 	Microbiological Monitoring 
Microbiological monitoring occurs through bi-weekly sample collections at two locations in the distribution system. These samples are sent to a provincially accredited lab and tested for total and fecal coliforms. Table No. 2 outlines the number of samples and results from this monitoring. Samples collected that exceed the parameters are immediately reported to the EHO and responded to in accordance to the procedures outlined in the ERP. 
Table No. 3 - Microbiological Monitoring Results 
	Parameter 
	Number of Samples 
	Number of Exceedances 

	E. Coli 
	26 
	0 

	Total Coliform 
	26 
	0 


 
[bookmark: _Toc64664]	5.4 	Chemical Monitoring 
A comprehensive chemical analysis is recommended every three years to ensure there are no exceedances to the Maximum Allowable Concentration (MAC) as defined in Guidelines for Canadian Drinking Water Quality. A routine comprehensive chemical analysis was performed at both intakes was conducted in August 2024. Full chemical analysis results can be found on the NSWU website at http://northshorewaterutility.com. 
 
[bookmark: _Toc64665]	5.5 	Volume Monitoring at Reservoirs 
Operators monitor the volumes at the Isaac Creek reservoir closely in order to determine when the reservoir at Sutherland Creek will need to be brought online to supply the increased demand. On June, 10th 2025 the Sutherland reservoir was brough online in anticipation of an increase in summer water demand on the NSWU. It remained on-line until September 30th, 2025. Level 1 Water 
Conservation Measures (watering restrictions) were in effect from June 10th to October 10th in 2025. 

[bookmark: _Toc64666]6.0 	Water Quality Concerns 
Although the water source at NSWU is of pristine quality, seasonal turbidity issues remain a concern, particularly with high precipitation weather events and spring freshet. The Drinking Water Treatment Objectives for Surface Water Supplies in BC (November 2012) states the following:  
“For non-filtered surface water to be acceptable as a drinking water source supply…turbidity levels of around 1 NTU but not exceeding 5.0 NTU for more than 2 days in a 12-month period should be demonstrated in the absence of filtration.” 
The NSWU had a Water Quality Advisory (WQA) in place from March 27th to April 24th, and December 
11th that extended into 2026. The average turbidity throughout the duration of the WQA was 0.87 
NTU between March 27th and April 24th and 1.34 NTU during the month of December of 2025. The WQA can be attributed to an influx of natural organic matter due to heavy amounts of melting snow and heavy rainfall events, it should be noted that chlorine residuals were monitored and maintained daily throughout the WQA period.  
In an effort to mitigate turbidity levels above 1 NTU, operators clean both intakes on regular intervals to remove sediment build-up. Each reservoir is also cleaned out once per calendar year. 
 
[bookmark: _Toc64667]7.0 	Major Operational Events 
· On January 15th there was a temporary water shutoff for Parkview Rd customers to repair a water main leak. Water was restored on January 16th. 
· On June 9th NSWU crews were on site at 541 Johnstone Rd to conduct water line repairs. 
· On June 23rd NSWU crews performed a distribution system flush. 	Comment by Nathan Ward: Consider adding this event-remove repaired leaking water main on upper parkview rd Oct 7th, water was shut off to street for a couple hours	Comment by Nathan Ward: Consider adding this event-Preformed emergency replacement of curbstop on parkview rd oct 10th, had to shut off water to multiple houses
· Oct 7th NSWU crews repaired leaking water main on upper Parkview Rd. Water was shut off to the street for a couple hours, affected customers were notified.
· Oct 10th NSWU crews performed emergency replacement of curb stop on Parkview Rd had to shut off water to multiple houses, customers were notified.
Communication methods for emergency repairs as well as routine maintenance included electronic alerts, customer email notification and sandwich boards in residential areas. These notifications will continue to be employed to ensure effective communication to all customers of the NSWU. 
 
[bookmark: _Toc64668]8.0 	Future Water Treatment 
In August 2016 a pilot treatment system project was installed at the Isaac Creek reservoir. This pilot system includes sand filtration, cartridge filtration, ultra-violet treatment, and a totalizing flow meter to the existing chlorination treatment. The pilot remains installed but at the time of report writing is not collecting data. Past accrued knowledge will aid in developing a long-term plan for installing the water system to achieve treatment levels that meet the Drinking Water Treatment Objectives for Surface Water Supplies in British Columbia.  	Comment by Nathan Ward: Hasn’t been online for years just FYI
 
[bookmark: _Toc64669]9.0 	EOCP Classification and Certification 
The Environmental Operators Certification Program (EOCP) classifications are done in accordance with the B.C. Guidelines that were established based on the classification templates developed in conjunction with the Association of Boards of Certification. It is used to determine the level of Operator Certification required to operate and maintain the treatment system and is reclassified every 5 years. NSWU was renewed as a Small Water System by the EOCP in September 2021 and as such requires a certified operator.  

[bookmark: _Toc64670]10.0 Summary  
Throughout the 2025 operating season NSWU water quality results were within the Maximum Acceptable Concentrations (MAC) identified in the Guidelines for Canadian Drinking Water Quality. Operation and maintenance issues were resolved in a timely manner by AquaDiversities.  
[image: ]
Overall, in 2025 the NSWU system was very stable, showing overall excellent water quality. The only concern being the elevated turbidity during periods of high precipitation and spring freshet. Future upgrades to the NSWU are planned for 2026-2029, including potential plans to build a water treatment system. Future upgrades will be implemented to comply with regulatory requirements (IHA) in an effort to provide the customers of the NSWU a safe and sustainable potable water source and a satisfying relationship with the utility.  
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This report is for information purposes only. Aqua Diversities Inc. has provided accurate information to the best of their ability, and is not responsible for the inaccuracies that may occur from the collection of monitoring data. 

North Shore Water Utility Nelson Ltd. Monthly Report 

 
To:  		Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority 
From:  	Aqua Diversities Waterworks Inc. 
Date:  	February 7th, 2025 
	Re: 		Monthly Report for North Shore Water Utility - January 2025 
 
This document includes the following items as part of the monthly report for the North Shore Water Utility Nelson Ltd. (NSWU):  
	1.0 	Daily Water Consumption 
	2.0 	Microbiological Test Results 
	3.0 	Operator Log Sheets and Water Quality Events 
	4.0 	Major Operational Events 
	5.0 	Records of Customer Feedback and Response 
Submission of this report is to enhance communication with the local Environment Health Officer (EHO) and meet requirements for status compliance on the conditions summarized in the Operating Permit. 
1.0 Daily Water Consumption 
Total water consumption in January was 4,854m3; average daily consumption was 156.5m3/day. The average flow was 6.52m3/hr. 
 
2.0 Microbiological Test Results 
A sample from both ends of the distribution system is collected and submitted to an accredited laboratory for bimonthly microbiological testing.  
All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by the Guidelines for Canadian Drinking Water Quality (GCDWQ).  See Appendix A for Laboratory Results 
 
3.0 Operator Log Sheets and Water Quality Events 
NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets include comments on the source, treatment, and distribution system events. Log sheets also include information on the weather for the corresponding test date, which helps correlate weather events to turbidity levels.  
Throughout the month of January, chlorine residuals were maintained above 0.2 mg/L across the distribution system. 
See Appendix B for Operator Log Sheets. 
 
4.0 Major Operational Events 
A break in the main line at the intersection of Parkview and Parkview west. The line was exposed with HVAC and excavator then the line was repaired and buried back to grade. Customers in affected area were notified of brief water shut off to complete repairs.  
 
5.0 Records of Customer Feedback and Response  
There were no customer inquiries in the month of January. 
 
 
 
 
 
 
Report Reviewed by: 
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Nicole Ward, BSc.P.Ag. Project Manager 
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To:  		Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority 
From:  	Aqua Diversities Waterworks Inc. 
Date:  	March 31st, 2025 
	Re: 		Monthly Report for North Shore Water Utility - February 2025 
 
This document includes the following items as part of the monthly report for the North Shore Water Utility Nelson Ltd. (NSWU):  
1.0 	Daily Water Consumption 
2.0 	Microbiological Test Results 
3.0 	Operator Log Sheets and Water Quality Events 
4.0 	Major Operational Events 
5.0 	Records of Customer Feedback and Response 
Submission of this report is to enhance communication with the local Environment Health Officer (EHO) and meet requirements for status compliance on the conditions summarized in the Operating Permit. 
1.0 Daily Water Consumption 
Total water consumption in February was 4,620m3; average daily consumption was 165m3/day. The average flow was 6.87m3/hr. 
 
2.0 Microbiological Test Results 
A sample from both ends of the distribution system is collected and submitted to an accredited laboratory for bimonthly microbiological testing.  
All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by the Guidelines for Canadian Drinking Water Quality (GCDWQ).  
See Appendix A for Laboratory Results 
 
3.0 Operator Log Sheets and Water Quality Events 
NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets include comments on the source, treatment, and distribution system events. Log sheets also include information on the weather for the corresponding test date, which helps correlate weather events to turbidity levels.  
Throughout the month of February, chlorine residuals were maintained above 0.2 mg/L across the distribution system. 
See Appendix B for Operator Log Sheets. 
 
4.0 Major Operational Events 
There were no major operational events for the month of February. 
 
5.0 Records of Customer Feedback and Response  
There were no customer inquiries in the month of February. 
 
 
 
 
 
 
Report Reviewed by: 
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Nicole Ward, BSc.P.Ag. Project Manager 
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Laboratory Results 
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 	Comment by Nathan Ward: Issue with NSWU logo?
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To:  		Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority 
From:  	Aqua Diversities Waterworks Inc. 
Date:  	April 1st, 2025 
R	e: 	Monthly Report for North Shore Water Utility - March 2025 
 
This document includes the following items as part of the monthly report for the North Shore Water Utility Nelson Ltd. (NSWU):  
1.0 	Daily Water Consumption 
2.0 	Microbiological Test Results 
3.0 	Operator Log Sheets and Water Quality Events 
4.0 	Major Operational Events 
5.0 	Records of Customer Feedback and Response 
Submission of this report is to enhance communication with the local Environment Health Officer (EHO) and meet requirements for status compliance on the conditions summarized in the Operating Permit. 
1.0 Daily Water Consumption 
Total water consumption in March was 5,156m3; average daily consumption was 166.32m3/day. The average flow was 6.93m3/hr. 
 
2.0 Microbiological Test Results 
A sample from both ends of the distribution system is collected and submitted to an accredited laboratory for bimonthly microbiological testing.  
All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by the Guidelines for Canadian Drinking Water Quality (GCDWQ).  
See Appendix A for Laboratory Results 
 
3.0 Operator Log Sheets and Water Quality Events 
NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets include comments on the source, treatment, and distribution system events. Log sheets also include information on the weather for the corresponding test date, which helps correlate weather events to turbidity levels.  
Throughout the month of March, chlorine residuals were maintained above 0.2 mg/L across the distribution system. 
See Appendix B for Operator Log Sheets. 
 
4.0 Major Operational Events 
A pressure switch failed at the Isaac reservoir leading to a faulty chlorine residual reading, the pressure switch was replaced immediately causing the chlorine reading to go back to normal parameters. 
Large dead trees and debris removal at Southerland intake & Isaac completed as well as intake cleaning. 
 
5.0 Records of Customer Feedback and Response  
There were no customer inquiries in the month of March. 
 
 
 
 
 
 
Report Reviewed by: 
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Nicole Ward, BSc.P.Ag. Project Manager 
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To:  		Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority 
From:  	Aqua Diversities Waterworks Inc. 
	Date:  	May 7th, 2025 
	Re: 		Monthly Report for North Shore Water Utility - April 2025 
 
This document includes the following items as part of the monthly report for the North Shore Water Utility Nelson Ltd. (NSWU):  
	1.0 	Daily Water Consumption 
	2.0 	Microbiological Test Results 
	3.0 	Operator Log Sheets and Water Quality Events 
	4.0 	Major Operational Events 
	5.0 	Records of Customer Feedback and Response 
Submission of this report is to enhance communication with the local Environment Health Officer (EHO) and meet requirements for status compliance on the conditions summarized in the Operating Permit. 
1.0 Daily Water Consumption 
Total water consumption in April was 5,573m3; average daily consumption was 185.76m3/day. The average flow was 7.74m3/hr. 
 
2.0 Microbiological Test Results 
A sample from both ends of the distribution system is collected and submitted to an accredited laboratory for bimonthly microbiological testing.  
All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by the Guidelines for Canadian Drinking Water Quality (GCDWQ).  See Appendix A for Laboratory Results 
 
3.0 Operator Log Sheets and Water Quality Events 
NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets include comments on the source, treatment, and distribution system events. Log sheets also include information on the weather for the corresponding test date, which helps correlate weather events to turbidity levels.  
Throughout the month of April, chlorine residuals were maintained above 0.2 mg/L across the distribution system. 
See Appendix B for Operator Log Sheets. 
 
4.0 Major Operational Events 
On April 24 the water quality advisory issued March 27,2025 was rescinded. 
 
5.0 Records of Customer Feedback and Response  
There were no customer inquiries in the month of April. 
 
 
 
 
 
 
Report Reviewed by: 
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Nicole Ward, BSc.P.Ag. Project Manager 
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To:  		Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority 
From: 	 Aqua Diversities Waterworks Inc. 
Date:  	June 3rd, 2025 
Re: 		Monthly Report for North Shore Water Utility - May 2025 
 
This document includes the following items as part of the monthly report for the North Shore Water Utility Nelson Ltd. (NSWU):  
	1.0 	Daily Water Consumption 
	2.0 	Microbiological Test Results 
	3.0 	Operator Log Sheets and Water Quality Events 
	4.0 	Major Operational Events 
	5.0 	Records of Customer Feedback and Response 
Submission of this report is to enhance communication with the local Environment Health Officer (EHO) and meet requirements for status compliance on the conditions summarized in the Operating Permit. 
1.0 Daily Water Consumption 
Total water consumption in May was 5,673m3; average daily consumption was 183m3/day. The average flow was 7.625m3/hr. 
 
2.0 Microbiological Test Results 
A sample from both ends of the distribution system is collected and submitted to an accredited laboratory for bimonthly microbiological testing.  
All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by the Guidelines for Canadian Drinking Water Quality (GCDWQ).  See Appendix A for Laboratory Results 
 
3.0 Operator Log Sheets and Water Quality Events 
NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets include comments on the source, treatment, and distribution system events. Log sheets also include information on the weather for the corresponding test date, which helps correlate weather events to turbidity levels. 
Throughout the month of May, chlorine residuals were maintained above 0.2 mg/L across the distribution system. 
See Appendix B for Operator Log Sheets. 
 
4.0 Major Operational Events 
A leak was discovered in the Sutherland reservoir, and patching /repair efforts began at the end of May. 
 
5.0 Records of Customer Feedback and Response  
Completed water shut-off requests for 695 Stromme Lane and 570 Goddard Rd. There were no other customer inquiries in the month of May. 
 
 
 
 
 
 
Report Reviewed by: 
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Nicole Ward, BSc.P.Ag. Project Manager 
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To:  		Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority 
From:  	Aqua Diversities Waterworks Inc. 
Date:  	July 8th, 2025 
Re: 		Monthly Report for North Shore Water Utility - June 2025 
 
This document includes the following items as part of the monthly report for the North Shore Water Utility Nelson Ltd. (NSWU):  
	1.0 	Daily Water Consumption 
	2.0 	Microbiological Test Results 
	3.0 	Operator Log Sheets and Water Quality Events 
	4.0 	Major Operational Events 
	5.0 	Records of Customer Feedback and Response 
Submission of this report is to enhance communication with the local Environment Health Officer (EHO) and meet requirements for status compliance on the conditions summarized in the Operating Permit. 
1.0 Daily Water Consumption 
Total water consumption in June was 6,513m3; average daily consumption was 217.1m3/day. The average flow was 9.046m3/hr. 
 
2.0 Microbiological Test Results 
A sample from both ends of the distribution system is collected and submitted to an accredited laboratory for bimonthly microbiological testing.  
All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by the Guidelines for Canadian Drinking Water Quality (GCDWQ).  
See Appendix A for Laboratory Results 
 
3.0 Operator Log Sheets and Water Quality Events 
NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets include comments on the source, treatment, and distribution system events. Log sheets also include information on the weather for the corresponding test date, which helps correlate weather events to turbidity levels. 
Throughout the month of June, chlorine residuals were maintained above 0.2 mg/L across the distribution system. 
See Appendix B for Operator Log Sheets. 
 
4.0 Major Operational Events 
 Both Issac and Sutherland intakes were cleaned June 5th& 6th. The distribution system was flushed June 23rd-25th, customers were notified via text/email alerts, the website and sandwich boards. 
 	A leaking curb stop was repaired at 541 Johnston Rd. on June 9th.   	Repairs to the leak at the Sutherland reservoir were complete. 
 
5.0 Records of Customer Feedback and Response  
There were no customer inquiries in the month of June. 
 
 
 
 
 
 
 
 
 
 
 
Report Reviewed by: 
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Nicole Ward, BSc.P.Ag. Project Manager 
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North Shore Water Utility Nelson Ltd. Monthly Report 

 
To:  		Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority 
From:  	AquaDiversities Waterworks Inc. 
Date:  	Aug 20th, 2025 
Re: 		Monthly Report for North Shore Water Utility - July 2025 
 
This document includes the following items as part of the monthly report for the North Shore Water Utility Nelson Ltd. (NSWU):  
	1.0 	Daily Water Consumption 
2.0 	Microbiological Test Results 
3.0 	Operator Log Sheets and Water Quality Events 
4.0 	Major Operational Events 
5.0 	Records of Customer Feedback and Response 
Submission of this report is to enhance communication with the local Environment Health Officer (EHO) and meet requirements for status compliance on the conditions summarized in the Operating Permit. 
 
1.0 Daily Water Consumption 
Total water consumption in July was 6,728m3; average daily consumption was 217.0m3/day. The average flow was 9.043m3/hr. 
 
2.0 Microbiological Test Results 
A sample from both ends of the distribution system is collected and submitted to an accredited laboratory for bimonthly microbiological testing.  
All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by the Guidelines for Canadian Drinking Water Quality (GCDWQ).  
See Appendix A for Laboratory Results 
 
3.0 Operator Log Sheets and Water Quality Events 
NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets include comments on the source, treatment, and distribution system events. Log sheets also include information on the weather for the corresponding test date, which helps correlate weather events to turbidity levels. 
Throughout the month of July, chlorine residuals were maintained above 0.2 mg/L across the distribution system. 
See Appendix B for Operator Log Sheets. 
 
4.0 Major Operational Events 
5.0 Records of Customer Feedback and Response  
There were no customer inquiries in the month of July. 
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Nicole Ward, BSc.P.Ag. Project Manager 
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North Shore Water Utility Nelson Ltd. Monthly Report 

 
To:  		Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority 
From:  	AquaDiversities Waterworks Inc. 
Date:  	September 23rd, 2025 
Re: 		Monthly Report for North Shore Water Utility - August 2025 
 
This document includes the following items as part of the monthly report for the North Shore Water Utility Nelson Ltd. (NSWU):  
	1.0 	Daily Water Consumption 
	2.0 	Microbiological Test Results 
	3.0 	Operator Log Sheets and Water Quality Events 
	4.0 	Major Operational Events 
	5.0 	Records of Customer Feedback and Response 

Submission of this report is to enhance communication with the local Environment Health Officer (EHO) and meet requirements for status compliance on the conditions summarized in the Operating Permit. 
 
1.0 Daily Water Consumption 
Total water consumption in August was 6,396m3; average daily consumption was 206.3m3/day. The average flow was 8.597m3/hr. 
 
2.0 Microbiological Test Results 
A sample from both ends of the distribution system is collected and submitted to an accredited laboratory for bimonthly microbiological testing.  
All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by the Guidelines for Canadian Drinking Water Quality (GCDWQ).  
See Appendix A for Laboratory Results 
 
3.0 Operator Log Sheets and Water Quality Events 
NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets include comments on the source, treatment, and distribution system events. Log sheets also include information on the weather for the corresponding test date, which helps correlate weather events to turbidity levels. 
Throughout the month of August, chlorine residuals were maintained above 0.2 mg/L across the distribution system. 
See Appendix B for Operator Log Sheets. 
 
4.0 Major Operational Events 
Both the Sutherland and the Isaac intake were cleaned of sediment buildup on the 8th of August. Drainage bars accessing the Isaac intake were cleaned on the 14th of August. The Curb stops at 673 and 661 Parkview Road were located and brought up to grade.  
5.0 Records of Customer Feedback and Response  
There were no customer inquiries in the month of August. 
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Nicole Ward, BSc.P.Ag. Project Manager 
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North Shore Water Utility Nelson Ltd. Monthly Report 

 
To:  		Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority 
From:  	AquaDiversities Waterworks Inc. 
Date:  	October 21st, 2025 
Re: 		Monthly Report for North Shore Water Utility - September 2025 
 
This document includes the following items as part of the monthly report for the North Shore Water Utility Nelson Ltd. (NSWU):  
	1.0 	Daily Water Consumption 
	2.0 	Microbiological Test Results 
	3.0 	Operator Log Sheets and Water Quality Events 
	4.0 	Major Operational Events 
	5.0 	Records of Customer Feedback and Response 

Submission of this report is to enhance communication with the local Environment Health Officer (EHO) and meet requirements for status compliance on the conditions summarized in the Operating Permit. 

1.0 Daily Water Consumption 
Total water consumption in September was 5,011m3; average daily consumption was 167.0m3/day. The average flow was 6.960m3/hr. 
 
2.0 Microbiological Test Results 
A sample from both ends of the distribution system is collected and submitted to an accredited laboratory for bimonthly microbiological testing.  
All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by the Guidelines for Canadian Drinking Water Quality (GCDWQ).  
See Appendix A for Laboratory Results 
 
3.0 Operator Log Sheets and Water Quality Events 
NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets include comments on the source, treatment, and distribution system events. Log sheets also include information on the weather for the corresponding test date, which helps correlate weather events to turbidity levels. 
Throughout the month of September, chlorine residuals were maintained above 0.2 mg/L across the distribution system. 
See Appendix B for Operator Log Sheets. 
 
4.0 Major Operational Events 
Two “brookes” boxes were installed this month.  One box was installed at the junction of Johnston and Whitmore to facilitate a flushing point, and one was installed at the Sutherland reservoir. Additional time by staff in September was spent searching for curb stops as time permitted. 
 
5.0 Records of Customer Feedback and Response  
A resident from 683 Whitmore Road inquired about a water leak on September 3rd.  The property curbstop valve was closed, the leak was determined to be on the resident’s property, and he was advised to contact a plumber.  The curb-stop valve was left closed for repairs. No other customer comments or complaints were received in the month of September. 
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To:  		Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority 
From:  	AquaDiversities Waterworks Inc. 
Date:  	December 19th, 2026 
Re: 		Monthly Report for North Shore Water Utility - October 2025 
 
This document includes the following items as part of the monthly report for the North Shore Water Utility Nelson Ltd. (NSWU):  
	1.0 Daily Water Consumption 
2.0 	Microbiological Test Results 
3.0 	Operator Log Sheets and Water Quality Events 
4.0 	Major Operational Events 
5.0 	Records of Customer Feedback and Response 
Submission of this report is to enhance communication with the local Environment Health Officer (EHO) and meet requirements for status compliance on the conditions summarized in the Operating Permit. 
 
1.0 Daily Water Consumption 
Total water consumption in October was 5,166m3; average daily consumption was 166.6m3/day. The average flow was 6.94m3/hr. 
 
2.0 Microbiological Test Results 
A sample from both ends of the distribution system is collected and submitted to an accredited laboratory for bimonthly microbiological testing.  
All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by the Guidelines for Canadian Drinking Water Quality (GCDWQ).  
See Appendix A for Laboratory Results 
 
3.0 Operator Log Sheets and Water Quality Events 
NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets include comments on the source, treatment, and distribution system events. Log sheets also include information on the weather for the corresponding test date, which helps correlate weather events to turbidity levels. 
Throughout the month of October, chlorine residuals were maintained above 0.2 mg/L across the distribution system. 
See Appendix B for Operator Log Sheets. 
 
4.0 Major Operational Events 
Lead testing was completed at the NCSS Christian school per the request of the principal in preparation for an annual inspection. 
5.0 Records of Customer Feedback and Response  
There were no customer inquiries in the month of October. 
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North Shore Water Utility Nelson Ltd. Monthly Report 

 
To:  		Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority 
From:  	AquaDiversities Waterworks Inc. 
Date:  	December 13th, 2026 
Re: 		Monthly Report for North Shore Water Utility - November 2025 
 
This document includes the following items as part of the monthly report for the North Shore Water Utility Nelson Ltd. (NSWU):  
	1.0 Daily Water Consumption 
2.0 	Microbiological Test Results 
3.0 	Operator Log Sheets and Water Quality Events 
4.0 	Major Operational Events 
5.0 	Records of Customer Feedback and Response 
Submission of this report is to enhance communication with the local Environment Health Officer (EHO) and meet requirements for status compliance on the conditions summarized in the Operating Permit. 
 
1.0 Daily Water Consumption 
Total water consumption in September was 4,778m3; average daily consumption was 159.3m3/day. The average flow was 6.64m3/hr. 
 
2.0 Microbiological Test Results 
A sample from both ends of the distribution system is collected and submitted to an accredited laboratory for bimonthly microbiological testing.  
All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by the Guidelines for Canadian Drinking Water Quality (GCDWQ).  
See Appendix A for Laboratory Results 
 
3.0 Operator Log Sheets and Water Quality Events 
NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets include comments on the source, treatment, and distribution system events. Log sheets also include information on the weather for the corresponding test date, which helps correlate weather events to turbidity levels. 
Throughout the month of November, chlorine residuals were maintained above 0.2 mg/L across the distribution system. 
See Appendix B for Operator Log Sheets. 
 
4.0 Major Operational Events 
There were no major operational events in November. 
5.0 Records of Customer Feedback and Response  
There were no customer inquiries in the month of November. 
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To:  		Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority From:  	AquaDiversities Waterworks Inc. 
Date:  	January 22nd, 2026 
Re: 		Monthly Report for North Shore Water Utility – December 2025 
 
This document includes the following items as part of the monthly report for the North Shore Water Utility Nelson Ltd. (NSWU):  
	1.0 	Daily Water Consumption 
2.0 	Microbiological Test Results 
3.0 	Operator Log Sheets and Water Quality Events 
4.0 	Major Operational Events 
5.0 	Records of Customer Feedback and Response 

Submission of this report is to enhance communication with the local Environment Health Officer (EHO) and meet requirements for status compliance on the conditions summarized in the Operating Permit. 
 
1.0 Daily Water Consumption 
Total water consumption in September was 4,798 m3; average daily consumption was 154.8m3/day. The average flow was 6.449m3/hr. 
 
2.0 Microbiological Test Results 
A sample from both ends of the distribution system is collected and submitted to an accredited laboratory for bimonthly microbiological testing.  
All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by the Guidelines for Canadian Drinking Water Quality (GCDWQ).  
See Appendix A for Laboratory Results 
 
3.0 Operator Log Sheets and Water Quality Events 
NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets include comments on the source, treatment, and distribution system events. Log sheets also include information on the weather for the corresponding test date, which helps correlate weather events to turbidity levels. 
Throughout the month of December, chlorine residuals were maintained above 0.2 mg/L across the distribution system. 
A water quality advisory (WQA) was posted on December 11th 2025 due to turbidity (NTU) levels being above 1.0 for more than 48 hours. The WQA stayed in effect for the rest month. Turbidity levels fluctuated around the 1.0 level due to heavy rainfall and unseasonal warm temperatures. Customers were notified by email, text alerts, the website and sandwich boards were put out in the community. 
To try and mitigate this the Sutherland intake was cleaned several times and the chlorination rate was increased to ensure an appropriate residual at end of distribution. 
AquaDiversities rescinded the WQA in early January 2026. This came after a several days of NTU readings below 1.0 and a passing micro bacterial sample. This was in alignment with the recommendations of the Environmental Health Officer. 
See Appendix B for Operator Log Sheets. 
 
4.0 Major Operational Events 
The posting of the water quality advisory marks the only major operational event of the month. 
 
5.0 Records of Customer Feedback and Response  
There were no customer inquiries or feedback forms reported during the month of December. 
 
 
 
 
 
 
 
 
 
Report Reviewed by: 
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Nicole Ward, BSc.P.Ag. Project Manager 
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PASSMORE

LABORATORY LTD.

Reportt 7716
Filename ~ 250211AD.pd

ANALYTICAL RESULTS

Sample D Main Jet Sample#t 1

Date/Time Sampled  2025-02-11  11:00AM  Matrix TW Temperature on Receipt 5

Date/TimeonTest  2025:02-11 415 PM

Analyses Result Units ROL

Coliforms, Total less than 1 CrU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Sample D NCCS 570 Johnstone Rd sample#t 2

Date/Time Sampled  2025:02-11  11:00AM  Matrix TW Temperature on Receipt &

Date/TimeonTest  2025:02-11 420 M

Analyses Result Units ROL

Coliforms, Total fess than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Less than 1 Less than the Reportable Detection Limit, except under circumstances where the detection imit s higher due to
Interferences,insuffcient sample volume, o dilutions.

ApHA American Public Health Association

cru/100mL Colony Forming Units per 100 milliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Graund water, RW = Raw water

ROL Reportable Detection Limit

References.




image35.jpg
PASSMORE

Reports 7764
LABORATORY LTD.

Fllename  250225AD1.pdf

ANALYTICAL RESULTS

Sample 1D Main Jet sample# 1
Date/Time Sampled  2025-02-25  11:00AM  Matrix DW. Temperature on Receipt 11
Date/Time onTest ~ 2025:02:25 505 PM

Analyses Result Units ROL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Sample 1D NCCS 570 Johnstone Rd Sample# 2
Date/Time Sampled  2025-02-25  11:00AM  Matrix DW Temperature on Receipt 10
Date/Time onTest ~ 2025:02:25  5:10PM

Analyses Result Units ROL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Less than 1 Less than the Repartable Detection Limit, except under circumstances where the detection limit is higher due to

Interferences,insuffcient sample volume, o dilutions.

AoHa ‘American Public Health Association
cru/100mL Colany Forming Units per 100 milliters
Matrix SW = Surface water, TW =Treated water, DW= istribution water, UGW = Untreated Ground water, R

ROL Reportable Detection Limit

References
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ANALYTICAL RESULTS

Sample D Main Jet Sample #

Date/Time Sampled  2025-03-11  11:00AM  Matrix TW Temperature on Receipt 3

Date/TimeonTest  2025:03-11  4:30PM

Analyses Result Units ROL

Coliforms, Total less than 1 CrU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Sample D NCCS 570 Johnstone Rd sample#t 2

Date/Time Sampled  2025-03-11  11:00AM  Matrix TW Temperature on Receipt 4

Date/TimeonTest 2025:03-11 435 PM

Analyses Result Uni ROL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli fess than 1 CFU/100mL 1

Glossary of Terms

Less than 1 Less than the Reportable Detection Limit, except nder circumstances where the detection imit s higher due to
Interferences,insuffcient sample volume, o dilutions.

ApHA American Public Health Association

cru/100mL Colony Forming Units per 100 milliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Graund water, RW = Raw water

ROL Reportable Detection Limit

References
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ANALYTICAL RESULTS

Sample D Main Jet Ssample#t 1
Date/Time Sampled  2025:03-25  11:00AM  Matrix DW. Temperature on Receipt &

Date/TimeonTest  2025:03:25 455 PM

Analyses R ROL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Sample D NCCS 570 Johnstane Ad sample 2
Date/Time Sampled  2025:03-25  11:00AM  Matrix DW. Temperature on Receipt 8

Date/TimeonTest  2025:03:25 500 PM

Analyses Result Units
Coliforms, Total less than 1 CFU/100mL 1
Verified E.col less than 1 CFU/100mL 1

Glossary of Terms

essthan 1 Less than the Reportable Detection Limit, except under circumstances where the detection imit i hgher due to
interferences, insuffcient sampl

slume, or dilutions.

APHA American Public Health Association
crut00mL Colany Forming Units per 100 milliters
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Date/Time on Test  2025-06-10 4:30 PM

Analyses Result Units RDL

Coliforms, Total lessthan 1 CFU/100mL 1

Verified E.coli lessthan 1 CFU/100mL 1

Sample ID  NCCS 570 lohnstone Rd. Sample# 2
Date/Time Sampled  2025-06-10  11L:00 AM  Matrix TW Temperature on Receipt 5.%C
Date/Time onTest  2025-06-10 4:35 PM
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Glossary of Terms

Lezs than 1 Less than the Reportable Detection Limit, except under circumstances where the detection limit is higher due to
interferences, insufficient sample volume, or dilutions.

APHA American Public Health Association

CFU/100mL Colony Forming Units per 100 milliliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water

RDL Reportable Detection Limit
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Date/Time Sampled  2025-06-10  11L:00 AM  Matrix TW Temperature on Receipt 5.%C
Date/Time onTest  2025-06-10 4:35 PM
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Glossary of Terms

Lezs than 1 Less than the Reportable Detection Limit, except under circumstances where the detection limit is higher due to
interferences, insufficient sample volume, or dilutions.

APHA American Public Health Association

CFU/100mL Colony Forming Units per 100 milliliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water
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PASSMORE
LABORATORY LTD.

ANALYTICAL RESULTS

Report# 8284
Filename  250715AD.pdf

Sample D Main Jet Sample# 1
Date/Time Sampled ~ 2025-07-15  12:15PM  Matrix TW Temperature on Receipt 11 “
Date/Time on Test ~ 2025-07-15 5 PM

Analyses Result Units RDL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Sample ID 570 Johnstone Rd sample# 2
Date/Time Sampled 20250715 12:15PM  Matrix TW Temperature on Receipt 10 °C
Date/TimeonTest ~ 2025-07-15  4:40 PM

Analyses Result Units RDL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Less than 1 Less than the Reportable Detection Limit, except under circumstances where the detection limit is higher due to
interferences, insufficient sample volume, or dilutions

APHA American Public Health Association

CFU/100mL Colony Forming Units per 100 millliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water

ROL Reportable Detection Limit
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Date/Time Sampled ~ 2025-07-29  10:30AM  Matrix TW
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Temperature on Receipt 10 °C

Date/TimeonTest ~ 2025-07-29  3:30 PM
Analyses Result Units RDL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

sample ID NCCS 570 Johnstone Rd Sample # 2
Date/Time Sampled  2025-07-29  10:50AM  Matrix TW Temperature on Receipt 11
Date/TimeonTest ~ 2025-07-29  3:35PM

Analyses Result Units RDL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Less than 1
interferences, insufficient sample volume, or dilutions
APHA American Public Health Association

Less than the Reportable Detection Limit, except under circumstances where the detection limit is higher due to

CFU/100mL Colony Forming Units per 100 millliters
Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water
ROL Reportable Detection Limit
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ANALYTICAL RESULTS

Sample 1D Main Jet Sample# 1

Date/Time Sampled 20250812 1230PM  Matrix TW Temperature on Receipt 13

Date/TimeonTest  2025.08.12  4:40PM

Analyses Result Units a0L

Colforms, Total less than 1 crtoomL 1

Verified E.coll less than 1 crutoomL 1

Sample D 570 ohnstone Rd sample# 2

Date/Time Sampled 20250812 100PM  Matrix TW Temperature on Recelpt 13 °C

Date/TimeonTest 20250812 445PM

Analyses Result units ROL

Califorms, Total less than 1 cruoomL 1

Verified E.coli less than 1 cuomt 1

Glossary of Terms.

Lessthan s Less thanthe Reportable Detecion L, exceptunder circrmstances where th detecton it higher cus ta
Interferences, nsufficient sample volume, o dluions.

Aok American PubicHeslth Asciztion

crufoomL Colony Forming Units per 100 mititers

Matri W= Surface water,TW =Treated water, W= Distribution water, UGW = Untreated Ground water, AW = Raw water

oL Reportabie Detecton Lt
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Sample D Main Jet Sample# 1

Date/Time Sampled 20250826 1000AM  Matrlx Temperature on Receipt 7

Date/TimeonTest  2025.08.26 440 PM

Analyses Besult units aoL

Colforms, Total less than 1 crutoom 1

Verified E.coll less than 1 cruoomt 1

Sample D 570 ohnstone Rd sample# 2

Date/Time Sampled  2025-08-25  1000AM _ Matrix Temperature on Receipt &

Date/TimeonTest 20250826 4:45PM

Analyses Result units A0L

Calforms, Total less than 1 cruoomt 1

Verified E.coli less than 1 cumoomt 1

Glossary of Terms.

Lessthan Loss thanthe Reportable Detection Limit, except under ircumsances where the detecton limit s hgher due to
Interferences, Insufficint sample volume, o duons.

aown American Publc Health Asiciation

cruftoom. Colony Forming Unisper 100 mifiters

Matri W= Surface water,TW =Treate water, DW= Dstribution water, UGW = Untreated Ground water, W = Raw water

wou Reportaie Detecton Lt
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FIELD WORK MEMO

patE;  S°P12025 ime: 101008 veicue: oo [ istance: 7
PROJECT: NSWU brooks boxes A OE WaNe:.. D
'WORKS REQUESTED: "
v
MATERIALS: wsroc[V/] suscuaseo ] xzmprs:‘%‘,
2 Brooks Boxes
2x 438 for boxes (Sheret)
278 dolars for d (shoret)
%108 forastry fting dust oap from farmers for stand pipe
total: 2525
DESCRIPTION OF WORKS COMPLETED: PICTURES: V&, i

To familiarize JG with the operation of the NSWU JG +FD went around and exercised all the main gate valves to 34
closed and back to fully open. O&M not billabl.

Stand Pipe 14 : A brooks box was installed at the juncion of Johnstone and Whitmore to faciitate a flushing point. (sp14)
“Time includes inital ig time 10 locate the vaive in question.

1 additional box was installed up at the Sutherland reservoir. box was putin place by Jared Gillin the summer and fl
was transported and spread by JG n the fal.

works compiereo: &7

ANTICIPATED RETURN DATE: N*

FUTURE WORKS:

MATERIALS REQUIRED: Do pagTs NED TO 8 oRoere? =,
valve ey, digaing materils

ADDITIONAL NOTES/SKETCHES:
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FIELD WORK MEMO

oare; 09205 Time: “Pourseseh  vepicte: oo B pistance: 7
prosect: NEWU TYPE OF WORKs: _ OPeration & Maintenance

WORKS REQUESTED: Cleaning lsaac intake + Clean out drain fine

FIELD TECH: FDMG SITE REP: Q,
v
MATERIALS: wsroc[V/] punchaseo ] Rfcnm:%‘ ,
Gasoline for pressure washer, no other consumables.
DESCRIPTION OF WORKS COMPLETED: picTuRes: [ ,

~Dug out and reinstalled ld of lower gae valve to reservoir.
~Cleaned Isaac Spring Reservoit in aignment with SOP.

“Brought the pressuire washer Up with crawler nozzle and successfully flushed out drain line that had presented as.
clogged earfer n the year.

“Attempted 1o send the crawler down the resevoir ine to clean but met resistance

Intake pve scroen was cleaned of sediment

- Developed plan for reservoir overfiow volume/rate

“fixed hinges on Isaac reservoi id

“Brushed out small trees and shrubs that would threatened the reservoi long term.

works compieren: F, 5

ANTICIPATED RETURN DATE: S¢°! 1811

FUTURE WORKS:
More brushing + shrub kiling

MATERIALS REQUIRED: D0 PARTS NEED TO B ORDERED? =,
Chainsaw + industrial strength vinegar

ADDITIONAL NOTES/SKETCHES:
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FIELD WORK MEMO

Date; SS9 TN e, 220000 gy, s ] pysrance: ~A
projec: MW TvpE OF works: 0%V

WORKS REQUESTED: Searching for missing curbsiops

FIEWD TECH: 00 SITE REP: ln:s‘/ W
MATERIALS: wroe (7] rososeo ] recaers: - 5

Locator and pin finder, blue spray paint, shovels and rakes, blue marking pegs, nipples and couplings to bring up to
grade.

DESCRIPTION OF WORKS COMPLETED: pictures: [ &

When possible the locator was hooked up {0 errous basement water inlet on residents property and traced back o the
property line. Pin finder was used to narrow down the locations before digging.

“Curbstops were successfully found at the following addresses; 664, 502. 435, 590 Johnstone road. 591 & 569 Goddard.
677 Highway 3 A

“Time was spend searching unsuccessfully at the following addresses; 553 Goddard, 598 Johnstone, 690 Bridgebay and
703, 709 & 721 Stromme.

-All Successfully found Curbstop photos were updated in the NSWU valve locate google sheet, those that were not found
have detailed photos of where Searching was undertaken.

WORKS COMPLETED: =

ANTICIPATED RETURN DATE: 002 ended

FUTURE WORKS:
Stil roughly 10 curbstops o find

MATERIALS REQUIRED: D0 PARTS NEED TO 8 ORDERED? =,
Mayba more nipples and fitings to bring further stops up to grade.

ADDITIONAL NOTES/SKETCHES:
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PASSMORE
LABORATORY LTD.

Reports 8634
Filename  251007AD2.pdf

ANALYTICAL RESULTS

Sample D 570 Johnstone Rd sample#t 1

Date/Time Sampled 20251007 11:30AM  Matrix TW Temperature on Receipt 5

Date/TimeonTest 20251007 536 M

Analyses Result Units ROL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Less than 1 Less than the Reportable Detection Limit, except under circumstances where the detection imit i higher due to
interferences, insuffcient sample volume, o dilutions.

ApHA American Public Health Association

cFU/100mL Colony Forming Units per 100 milliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water

ROL Reportable Detection Limit

References
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PASsSMORE
LABORATORY LTD.

Report#t 8633
Fllename  251007AD1.pdf

ANALYTICAL RESULTS

Sample 1D Main Jet Sample 1

Date/Time Sampled  2025-10.07  11:00AM  Matrix TW. Temperature on Receipt 5 °C

Date/TimeonTest 20251007  531PM

Analyses Result Uni ROL

Coliforms, Total fess than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Less than 1 Less than the Reportable Detection Limit, except under circumstances where the detection imit s higher due to
Interferences,insuffcient sample volume, o dilutions.

APHA American Public Health Association

cru/100mL Colony Forming Units per 100 mlliters

Matrix SW = Surface water, TW =Treated water, DW

ROL Reportable Detection Limit

References
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PASSMORE
LABORATORY LTD.

Reports 8634
Filename  251007AD2.pdf

ANALYTICAL RESULTS

Sample D 570 Johnstone Rd sample#t 1

Date/Time Sampled 20251007 11:30AM  Matrix TW Temperature on Receipt 5

Date/TimeonTest 20251007 536 M

Analyses Result Units ROL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Less than 1 Less than the Reportable Detection Limit, except under circumstances where the detection imit i higher due to
interferences, insuffcient sample volume, o dilutions.

ApHA American Public Health Association

cFU/100mL Colony Forming Units per 100 milliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water

ROL Reportable Detection Limit

References
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PASsSMORE
LABORATORY LTD.

Report#t 8633
Fllename  251007AD1.pdf

ANALYTICAL RESULTS

Sample 1D Main Jet Sample 1

Date/Time Sampled  2025-10.07  11:00AM  Matrix TW. Temperature on Receipt 5 °C

Date/TimeonTest 20251007  531PM

Analyses Result Uni ROL

Coliforms, Total fess than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Less than 1 Less than the Reportable Detection Limit, except under circumstances where the detection imit s higher due to
Interferences,insuffcient sample volume, o dilutions.

APHA American Public Health Association

cru/100mL Colony Forming Units per 100 mlliters

Matrix SW = Surface water, TW =Treated water, DW

ROL Reportable Detection Limit

References
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Passmore Repors 8584

LABORATORY LTD. Flename 251021402541
ANALYTICAL RESULTS.
SampleiD 570 ohnstone hé Samples 1
Date/Time Sampled 20251021 1045AM  Matrx TW Temperature on Receipt 7 °C

Date/TimeonTest 20251021 420PM

Anaivies Result unts AL

Cobforms, Total tess than 1 crupcom. 1

Verihed € coll essthan 1 cuom. 1

Glossaryof Tems

Lesstrant L thn he Reportbie Detecton i, exceptundercestances where th deectio s s gher e to
e, ot e vohms, o sision:

ot Cotony Forming Uit par 00 mlers

References
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PAssmor

Reports 8583

LABORATORY LT0. Flensme 251021401 0t
ANALYTICAL RESULTS

Sample 1D Mai Jet Samplen 1

Date/Time Sampled 20251021 1090AM _ Matrix TW Temperature on Receipt 7 °C

Date/Tme onTest 20251021 4:15 P8

Anatvses Result unts oL

Cotforms, Total fessthan s Gunom 1

Verfied £ coll lessthan 1 cupomt 1

Glossary of Terms

essthan s Lssthn he ReportableDetection i, except under clcastances where the detection i s igherdve 1o

Interarences, et e voims, o diton:.
U/ 00t Colony Frming Uit per 00 il

References
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Passmore faportt 756

LABORATORY LTD. Flename 251125401501
ANALYTICAL RESULTS

SamplelD Main et samples 1

Date/Time ampled 20251125 1000AM  Matrix TW Temperature on Receipt 6 °C

Date/TimeonTest 20251125 405PM

ansivies Result s oL

Colforms, Total tessthan 1 crutoomt

Verified Ecoll lesthan 1 cumom 1

Glossary of Terms

[— L than the ReportableDetaction i, exeptunder iuastances whareth deection i s igher 6o t0
inererencs, esuficien samle volua, o dutons.

wra Arerican ubic Heath Asciston

CrU/I0omL Coloy Foming Unts per 00 militers

N W Suracewter, TV Tresed wate, OV Ditrution veater, UGW Ut Ground water, AW = R e

woL Reportble Detction Ut

References

November 27,2025 Page2012
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Passmore
LABORATORY LT,

ANALYTICAL RESULTS

Reports 8731
Flename 25110002001

SampleiD 570 ohnstone R
Date/Time Sampled 2025-11.04

12300M  Matrix W

Sampied 1
Temperature on Receipt 9 °C

Date/TmeonTest 20251104 4477M

Anaivies Resut un oL

Cotforms, Total lesthan 1 o 1

Verified Ecoll: lessthan 1 cupomt 1

Glossary of Terms

Losstran1 Lo than e Repoetti Detection s, except e ccastonces whre th detecto e igher e 15
intererences, esuficien samle volume, o dtons.

wra American ubic Heat Aiston

CHU/I0OmL Colony Forming Units per 100 milliers

Mati S = Suracewater, TV Tresed wate, OV Ot veter, UG Unrestd Ground wat, AW = e water

RoL ReportableDetction it

References

November s, 2025

Page2012
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Passmor:
LABORATORY LTD.

ANALYTICAL RESULTS

Reports 5732
Flename 2511000101

SamplelD  Main et
Date/Time sampled 20251104

12000M  Matrix W

sampied 1
Temperature on Receipt 10 °C

Date/TmeonTest 20251101 4:45M

Anaivies Resut unis oL

Coltorms, Total lessthan 1 o 1

Veried £.coll lessthan 1 cupom 1

Glossary of Terms

[ Lostha the Reportable Detetion L, exept underastanceswharethe detection i s igher e t0
inererences, nsuficien e volune, o dsions.

wra Amerecan utic et Asocstan

U0 Colny Foming Units per 100 mililters

Nt W = Surace e, TV Tresed water, OV Do v, UG Ut Grund water, AW = e witer

AL ReportbleDetction it

References

Noverber 5, 2025

Page2012
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Passmore
LABORATORY LTD.

ANALYTICAL RESULTS

Reports 8757
Flenume 251125402501

Sample D 570 Jonnstone Ra
Date/Time sampled 20251125

930MM  Matrix TW

Sampied 1
Temperature onReceipt 7 °C

Date/TmeonTest 20251125 4:10M
e Resu unts oL

Cotforms, Total: lessthan 1 cumon. 1

Vertfied Ecoll lesthan 1 cupom 1

Glossary of Terms

[I— Lt tha the ReportableDetection i, exeptunder icustances whrethe deection i s igherGue to

inererence, nsuficien samle volume, o dtons.

wra American utic et Aoistan

CRU/I00mL. Colny Foming Units per 00 milliters

N 5 Suracewater, TV Tresod wate, DV Do veter,UGW Uyt Ground watr, RW = R it

RoL ReportbleDetction Uit

References

November 27,2025

Page20(2
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Passmore
LABORATORY LTD.

ANALYTICAL RESULTS

Reports 5368
Flenume  25121680.p0f

SamplelD  Main et
Date/Time sampled 2025-12:16
Date/Tme onTest 20251215
Ansivies

Cotforms, Total
Verified Ecolt:

130AM  Matrix oW

sasom
Resut unts
lessthan 1 crutoomt
lesthan 1 crutoomt

Sample# 1
Temperature on Receipt 8 °C

--g

SampleiD 570 ohnstone Ra
Oate/Time Sampled 20251216

1L00AM  Matrix OW

sample# 2
Temperature on Receipt 8 °C

Date/TmeonTest 20251216 520PM
Ansives et fres [

Cotforms, Total lessthan 1 cumom. 1

Veried € col lessthan 1 cumom 1

Glossaryof Terms

Lesctrant Lssthn e Reportble Detecton i, except undercustances where the deection i s igher dueto
wora Amerecan pubic Heat Assoiston

CrU/ioom Cotony Foming Unts per 100 mlibers

Natrix SV = Suracewater, W resed wate, DV Dbt veater, UG  Unrssted Ground water, QW = v it
noL ReportabieDeection Ut

References

December 17,2025

Page2012
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Passmore

Reports 8907
LABoRATORY LTD.

Flename 25122900, pot

ANALYTICAL RESULTS
Sample D655 vila Motel Sampien 1
Date/Time Sampled 20251229 1000AM  Matrix TW Temperature on Receipt 9 °C
DatefTmeonTest 20251229 5107

Resut unis oL
Cotforms, Total lessthan 1 cupom 1
Veried €col lesthan 1 cumom 1
Sample D 538 ohnstone Ra Samplet 2
Date/Time sampled 20251225 1030AM _ Matrix TW Temperature on Receipt € °C
Date/TmeonTest 20251229 510M

Ansives et unts [

Cotforms, Total tess than 1 cuom. 1
Verified .coll. lessthan 1 cunom 1
Glossaryof Terms
Lesstrant Lt heReporttis Detectan i, exceptunder crcutanceswhre th detcton i i igher e 1o

inererances, avuficien e vole, o Sitions

ora American pubic st Associstan
CU/icom. Cotony Forming Units per 100 mliters
Nt W = Suracewater, TV resed wter, DV Dbt vater, UG = Unrested Ground water, AW = v water
RoL Reportabi Detection it
References

Decermber 30,2025 Page2012
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PaAassMORE
LABORATORY LTD.

ANALYTICAL RESULTS

Report# 7633
Filename 250114AD.pdf

SampleID  Main let
Date/Time Sampled  2025-01-14  11:00 AM  Matrix TW

Date/Time on Test  2025-01-14 5:00 PM

Analyses Result Units
Coliforms, Total less than 1 CFU/100mL
Verified E.coli less than 1 CFU/100mL

Sample# 1

Temperature on Receipt 7

e
=

=

Sample ID NCCS 570 Johnstone Rd.

Date/Time Sampled 2025-01-14 11:00 AM  Matrix TW

Date/Time on Test ~ 2025-01-14 5:05 PM

Analyses Result Units

Sample# 2

Temperature on Receipt 7

ROL
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Coliforms, Total less than 1 CFU/100mL 1
Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Lessthan 1 Less than the Reportable Detection Limit, except under circumstances where the detection limit s higher due to
interferences, insufficient sample volume, or dilutions.

APHA American Pubic Health Association

CFU/100mL Colony Forming Units per 100 milliliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water

RDL Reportable Detection Limit
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PaAassMORE
LABORATORY LTD.

ANALYTICAL RESULTS

Report# 7633
Filename 250114AD.pdf

SampleID  Main let
Date/Time Sampled  2025-01-14  11:00 AM  Matrix TW

Date/Time on Test  2025-01-14 5:00 PM

Analyses Result Units
Coliforms, Total less than 1 CFU/100mL
Verified E.coli less than 1 CFU/100mL

Sample# 1

Temperature on Receipt 7

e
=

=

Sample ID NCCS 570 Johnstone Rd.

Date/Time Sampled 2025-01-14 11:00 AM  Matrix TW

Date/Time on Test ~ 2025-01-14 5:05 PM

Analyses Result Units

Sample# 2

Temperature on Receipt 7

ROL
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Coliforms, Total less than 1 CFU/100mL 1
Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Lessthan 1 Less than the Reportable Detection Limit, except under circumstances where the detection limit s higher due to
interferences, insufficient sample volume, or dilutions.

APHA American Pubic Health Association

CFU/100mL Colony Forming Units per 100 milliliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water

RDL Reportable Detection Limit
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PAsSSMORE

Report# 7673
LABORATORY LTD. Filename  250128AD.pdf
ANALYTICAL RESULTS
Sample D  Main Jet Sample# 1
Date/Time Sampled  2025-01-28  11:.00AM  Matrix TW Temperature on Receipt 4
Date/Time on Test ~ 2025-01-28 4:25 PM
Analyses Result Units RDL
Coliforms, Total less than 1 CFU/100mL 1
Verified E.coli less than 1 CFU/100mL 1
Sample ID NCCS 570 Johnstone Rd. Sample# 2
Date/Time Sampled  2025-01-28 11:00 AM  Matrix TW Temperature on Receipt 5
Date/Time on Test 2025-01-28 4:30 PM

Ry AL

[ p e N Vlmit e
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ERXIRY =2t _ T

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Less than 1 Less than the Reportable Detection Limit, except under circumstances where the detection limit s higher due to
interferences, insufficient sample volume, or dilutions.

APHA American Pubic Health Association

CFU/100mL Colony Forming Units per 100 milliliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water

RDL Reportable Detection Limit
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PAsSSMORE

Report# 7673
LABORATORY LTD. Filename  250128AD.pdf
ANALYTICAL RESULTS
Sample D  Main Jet Sample# 1
Date/Time Sampled  2025-01-28  11:.00AM  Matrix TW Temperature on Receipt 4
Date/Time on Test ~ 2025-01-28 4:25 PM
Analyses Result Units RDL
Coliforms, Total less than 1 CFU/100mL 1
Verified E.coli less than 1 CFU/100mL 1
Sample ID NCCS 570 Johnstone Rd. Sample# 2
Date/Time Sampled  2025-01-28 11:00 AM  Matrix TW Temperature on Receipt 5
Date/Time on Test 2025-01-28 4:30 PM

Ry AL

[ p e N Vlmit e
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ERXIRY =2t _ T

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Less than 1 Less than the Reportable Detection Limit, except under circumstances where the detection limit s higher due to
interferences, insufficient sample volume, or dilutions.

APHA American Pubic Health Association

CFU/100mL Colony Forming Units per 100 milliliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water

RDL Reportable Detection Limit
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NORTH SHORE
WATER UTILITY

Nelson Ltd.
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NORTH SHORE Box 2030, 622 Front Street
|WATERQUTILITY| et e o

Nelson Ltd.
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