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North Shore Water Utility Nelson Ltd. Monthly Report

To: Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority
From: Aqua Diversities Waterworks Inc.

Date: July8th, 2025

Re: Monthly Report for North Shore Water Utility - June 2025

This document includes the following items as part of the monthly report for the North Shore Water Utility
Nelson Ltd. (NSWU):

1.0 Daily Water Consumption

2.0 Microbiological Test Results

3.0 Operator Log Sheets and Water Quality Events
4.0 Major Operational Events

5.0 Records of Customer Feedback and Response

Submission of this report is to enhance communication with the local Environment Health Officer (EHO)
and meet requirements for status compliance on the conditions summarized in the Operating Permit.

1.0 Daily Water Consumption

Total water consumption in June was 6,513m3; average daily consumption was 217.1m3/day. The
average flow was 9.046m3/hr.

2.0 Microbiological Test Results

A sample from both ends of the distribution system is collected and submitted to an accredited laboratory
for bimonthly microbiological testing.

All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by
the Guidelines for Canadian Drinking Water Quality (GCDWQ).

See Appendix A for Laboratory Results

3.0 Operator Log Sheets and Water Quality Events

NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets
include comments on the source, treatment, and distribution system events. Log sheets also include
information on the weather for the corresponding test date, which helps correlate weather events to
turbidity levels.

Throughout the month of June, chlorine residuals were maintained above 0.2 mg/L across the distribution
system.

See Appendix B for Operator Log Sheets.
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4.0 Major Operational Events

Both Issac and Sutherland intakes were cleaned June 5"& 6. The distribution system was flushed
June 2314-25t customers were notified via text/email alerts, the website and sandwich boards.
e Aleaking curb stop was repaired at 541 Johnston Rd. on June 9%,

e Repairs to the leak at the Sutherland reservoir were complete.

5.0 Records of Customer Feedback and Response

There were no customer inquiries in the month of June.

Report Reviewed by:

e

Nicole Ward, BSc.P.Ag. Project Manager
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Appendix A

Laboratory Results
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PASSMORE Report# B156
LABORATORY LTD. Filename 250610AD.pdf

AMALYTICAL RESULTS

Sample ID  Main Jet Sample# 1
Date/Time Sampled  2025-06-10 11:00 AM  Matrix TW Temperature on Receipt 5°C

Date/Time on Tast  2025-06-10 4:30 PM

Analyses Result Units RDL

Coliforms, Total lessthan 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Sample ID  NCCS 570 Johnstone Rd. Sample# 2

Date/Time Sampled  2025-06-10  11:00 AM  Matrix TW Temperature on Receipt 5°C

Date/Time on Test  2025-06-10 4:35 PM

Analyses Result Units RDL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Lezs than 1 Less than the Reportable Detection Limit, except under circumstances where the detection limit is higher due to
interferences, insufficient sample volume, or dilutions.

APHA American Public Health Association

CFU/100mL Colony Forming Units per 100 milliliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water

RDL Reportable Detection Limit

References
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PASSMORE Report# 8198
LABORATORY LTD. Filename 250617AD.pdf
AMALYTICAL RESULTS
Sample D Main Jet Sample # 1
Date/Time Sampled  2025-06-17 11:00 AM  Matrix TW Temperature on Receipt 10 °C

Date/Time on Tast

2025-06-17 4:05 FM

Analyses Result Units RDL

Coliforms, Total lessthan 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Sample ID  NCCS 570 Johnstone Rd. Sample# 2
Date/Time Sampled  2025-06-17  11:00 AM  Matrix TW Temperature on Receipt 13 °C
Date/Time on Test  2025-06-17 4:10 PM

Analyses Result Units RDL

Coliforms, Total less than 1 CFU/100mL 1

Verified E.coli less than 1 CFU/100mL 1

Glossary of Terms

Less than 1 Less than the Reportable Detection Limit, except under circumstances where the detection limit is higher due to
interferences, insufficient sample volume, or dilutions.

APHA American Public Health Association

CFU/100mL Colony Forming Units per 100 milliliters

Matrix SW = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water

RDL Reportable Detection Limit

References
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Appendix B

Operator Log Sheet
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Month: _lun-25

C12Pump | CL2 pump | €12 pump 1‘,;;9: = T || =
Seming | duration | frequency | Turbidity “fd:)a‘ Serting T'i;f)w “fd:)a‘ Flow Meter
Date Time s Reading | Comments Weather
Isaac Cr lsaacCr. | lsaacCr | Sutherland | Sutherland | Sutherland Sampled
MM/DDSYYY | 24:00:00 (1-10) NTU mg/L cr[1-10) cr. NTU Cr.mg/L mg/L mg/L m3 Microbiological Sample Taken|Filter Change/Etc. Precip./Temp.| By
/12025
6/2/2025 0.65 0.58
6/3/2025 230 - 10.00 12.00 0.4 083 - - - 0.65 0.58 118683 test north shore, 20C cloudy 0H
6/4/2025
6/5/2025 Clean sutherland intaks,
6/6/2025 - 10.00 1200 03 068 - - - 067 oss  [1133m: Test north share, clean Iszac Intake 30 o
6/7/2025
6/8/2025 10.00 12.00 03 062 - - - - - 115987 Remote Monitoring OH
/92025
6/10/2025 11:00 - 10.00 12.00 029 055 7 0.8% 2 0.63 0.54 120760 Test north shore, collect microbac samples, put sutherl] 30C Sunny 0H
6/11/2025
6/12/2025 | 1200 - 2.00 1200 027 077 7 045 17 0.5% 068 |121226 Test north share, fill lsaac reservair with 2 carboys of | 22 rain o
6/13/2025
6/14/2025 8:00 100 9.00 12.00 027 067 7 - - - - - remate monitoring 0H
§/15/2025
&/15/2025
&/17/2025 1 - 3 12 023 052 7 053 111 0.56 03 122380 ‘tested north shore, collect microbac samples 25¢ o
&/18/2025
6/19/2025 11:00 1 9 12 0.4 0.68 7 045 09 052 041 0H
6/20/2025
6/21/2025 1215 1 9 12 0.26 071 - - - - - oH
&/22/2025
&/23/2025
6/24/2025
62572025 | 1230 - f 12 018 071 7 053 101 0.73 056 124141 Tested north shore, added 2 carboys of chlorine toresd _ 16C
6/26/2025 1:00 - - - 03 077 8 041 073 - - 124327 Cleaned turbidity meter, flushing for the last three da 21c TWFD
6/27/2025 230 - 9 12 0.26 0.64 3 - - 0.83 035 - ‘Weedwacked around iso valves, hydrents, & access rds| 16C TWFD
6/28/2005 | 215 - 3 12 0.16 091 75 073 11 104 [1251%6 27C W FD
&/29/2025
&/30/2025
Reading of flaw meter for Sunny Side trailer court (to be recorded once 2month) 139 768 Date: July 27th

total flow 6513
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Field Memos
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FIELD WORK MEMO

. June Sth 2025 . OHdhre FD13h . pERSONAL i
DATE: il TIME: s FUTINM  yEHICLE: oA b DISTANCE:

PROJECT: 1HEHSW  TYPE OF WORKS: Rg_palrarﬂrn?ird.mancn _
WORKS REQUESTED: Repair leaking curbstop al 541 Johnstone rd
FELD TECH: OHFD SITE REP: g /) _
MATERIALS: w stock [+] rusciesen [v7] H.EI:EIFTS:;I;I
-1% 34" comp ¥ comp eurbstop
-1X 34" x 12" comp x comp coupling
-2X 58 liner
. [
DESCRIPTION OF WORKS COMPLETED: PICTURES: Ug , Ld

hand dug, using sump pump and generator (o eXpose keak
Jowared pressure In area with Isolation valve, replacad lesking curbstop . ) .
“omcidilled with material from site (sandy) plus eome dirt that was screened with excavabor and loaded int Erailer with exc

WORKS COMPLETED: i E

——
ANTICIPATED RETURN DATE:
FUTURE WORKS:
- [
MATERIALS REQUIRED:; DO PARTS NEED TO BE ORDERED? v ) wo
ADDITIONAL NOTES/SKETCHES:

-paris have been ordered from farmers o replenish our inwentory
-5ervice branch ks 24" copper

-corp appears o ba paved over

-ine to house is 112" copper
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FIELD WORK MEMO

oare JUNE 2IRO UM 25TH  TOTAL IHLSHRS
g L TImE: VEHICLE: "°o8M LS DISTANCE:

— —
prosecr: [NSWIA — TYpE OF works: JVAL- TsTRREM SYSTEM
WORKS REQUESTED: FLuSkING

rEw Tech: O, W3 p 3 ED SITE REP: Q,Q .

MATERIALS: .mmﬁumu@ RECEIPTS: Q ,E.]

DESCRIPTION OF WORKS COMPLETED: pictures: 1 (]

- FLUSHING DSTRBONON Ssrem As Pe2 Sof ;
—~ UG o SIEVAGE , PG Siavate Gace £ T Bl ol s, y

PATING Slaihtl MY wign Dbhe, DN NG thigt wiaw DoME
Tk VIS 3R Depwe Wit WATEE  US€RS W Hpo QUETISUS 8 ol Legy €

—TXEING 3 SN, 1D eswe Wwe TDigoe W My ERSION THRT AS CAvseD

WORKS COMPLETED: ' Q

\

ANTICIPATED RETURN DATE:

FUTURE WORKS:

MATERIALS REQUIRED: DO PARTS NEED TO BE ORDERED? V& ; Q

ADDITIONAL NOTES/SKETCHES:
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