O Melson, BC

Diversities Inc.

www.aguadiversities.com

North Shore Water Utility Nelson Ltd. Monthly Report

To: Jennifer Beverly, Large Water Systems Environmental Health Officer, Interior Health Authority
From: AquaDiversities Waterworks Inc.

Date: September 11th, 2026

Re: Monthly Report for North Shore Water Utility — August 2026

This document includes the following items as part of the monthly report for the North Shore Water Utility
Nelson Ltd. (NSWU):

1.0 Daily Water Consumption

2.0 Microbiological Test Results

3.0 Operator Log Sheets and Water Quality Events
4.0 Major Operational Events

5.0 Records of Customer Feedback and Response

Submission of this report is to enhance communication with the local Environment Health Officer (EHO)
and meet requirements for status compliance on the conditions summarized in the Operating Permit.

1.0 Daily Water Consumption

Total water consumption in August was 7,138 m?3; average daily consumption was 291 m3/day. The
average flow was 12.11 m3/hr.

2.0 Microbiological Test Results

A sample from both ends of the distribution system is collected and submitted to an accredited laboratory
for bimonthly microbiological testing.

All monthly testing results satisfy the Maximum Allowable Concentration (MAC) standard as set out by
the Guidelines for Canadian Drinking Water Quality (GCDWQ).

See Appendix A for Laboratory Results

3.0 Operator Log Sheets and Water Quality Events

NSWU continues to be tested on an every-other-day schedule as specified by the EHO. The log sheets
include comments on the source, treatment, and distribution system events. Log sheets also include
information on the weather for the corresponding test date, which helps correlate weather events to
turbidity levels.

Throughout the month of August, chlorine residuals were maintained above 0.2 mg/L across the
distribution system.

See Appendix B for Operator Log Sheets.
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4.0 Major Operational Events
The distribution system was flushed on August 17t and 18™.

Between August 21t and 26™, a check valve was installed and components were replaced for the chlorine
analyzer, and lots of basic locating work and maintenance was completed on the distribution system.

See Appendix C for field work memos.

5.0 Records of Customer Feedback and Response

There were no customer inquiries or feedback forms reported during the month of August.

Report Reviewed by:

Nicole Ward, BSc.P.Ag. Project Manager
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Appendix A

Laboratory Results
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PASSMORE Reporth 9627
LABORATORY LTD. Filename 260804AD.pdl

ANALYTICAL RESULTS

Sample D  Mainjet Sample#t 1
Date/Time Sampled 11:00 AM  Matrix TW Temperature on Receipt 8°C
Date/Time on Test  2026-08-04 5:12 PM
Anal Result Units RDL*
Coliforms, Total ess than 1 CFU/100m 1
verified E.coll than 1 CFU/100mL 1
Sample ID 570 Johnstone Rd Samplen 2
Date/Time Sampled 2026 11 AM Matrix TW Temperature on Receipt 8°C
Date/Time on Test 2026-08-04 5:16 PM

nalyse: Result Jnits
Coliforms, Total less than 1 CFU/100mL 1
verified E.coli less than 1 CFU/100mL 1

! f Term:
Less than 1 L eportable Detection Limit, except under circums » the detaction limit &5 higher due to

lutions
rming Units pe
= Surface water, TW = Distribution water, UGW = Untreated Ground w , AW = Raw water

RDL Reportable Detection Limiat *8ay deffer if less than 100enl is used

References
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PassMoRE
. LABORATORY LTD,

ANALYTICAL RESULTS
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Repartd 9634
Filename 26081840 pdf

Sample I Mainjet Matorsports

Sample # 1

Date/Time Sampled  2026-03-18 11:00 AM Matrix TW Temperature an Receipt 14 °C
Date/Time on Test  2026-08-18 3:38 PM

Analyses Result Linits ROL*

Califorms, Total less than 1 CFU/100mlL 1

Verified E.coli less than 1 CFU/100mL 1

Sample Il MCCS 570 Johnstone Rd. Sampler 2
Date,/Time Sampled  2026-08-18  11:00AM  Matrix TW Temperature on Receipt 12 *C
Date,/Time an Test  2026-08-18 3:41 PM

Analyses Result Units ROL*

Colifarms, Total less than 1 CFU/100mL 1

Werified E.cali less than 1 CFL00mL 1

Glossary of Terms

Less than 1 Less than the Reportable Detection L except under circumstances where the detection limit is higher due ta
rterferences, insufficient sample valume, or dilutions

APHA American Public Health Association

CFUf100mL Colony Forming Units per 100 milliliters

Matrix W = Surface water, TW =Treated water, DW= Distribution water, UGW = Untreated Ground water, RW = Raw water

RDL Reportable Detection Limit *May differ if less than 100m| is usad.

References
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Appendix B
Operator Log Sheet
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Month

flow meter:|

305,122

Nelson, BC
www.aguadiversities.com

Date

€12 pump
duration

€.z pump
frequency

Treated Water
Turbidity (Res.)

€12 Residual (Res.)

C12 Pump
Setting

Water Turbidity
(Res.)

(L2 Residual
(Res.)

Maingat
€12 Residual [Dist.)

570 Johnstone Rd
CL2 Residual [Dist.]

Flow meter

HMI

MM/DD/YYYY

24:00:00

Isaac Cr

Isaac Cr

I53ac Cr. NTU

Isaac Cr: mz/L

Cr.

Cr(1-10)

NTU

mg/L

meiL

me/t

Microbiological Sample Taken/Filter cf

nitial

08/01/2026

08/02/2026

08/03/2026

08/04/2026

12:00

20

0.68

0.94

1.03

0.3

Microbac

FD

08/05/2028

08/06/2026

12:00

20

0.94

112

0.4

FD

08/07/2028

08/08/2026

08/08/2026

08/10/2026

08/11/2026

12:00

20

099

0.96

024

FD

08/12/2026

08/13/2026

12:00

20

0.66

1.02

024

FD

08/14/2026

08/15/2026

08/15/2028

08/17/2026

08/18/2028

12:00

20

0.58

0.92

0.98

0.78

0.8

0.65

Microbac, flushing

FD

08/18/2026

08/20/2026

08/21/2026

08/22/2026

08/23/2026

08/24/2026

08/25/2026

12:00

20

0.75

0.mM

0.23

FD

08/25/2026

08/27/2026

08/28/2026

12:.00

20

0.62

0.82

6.75

0.74

11

0.81

0.73

FD

08/23/2026

08/30/2026

08/31/2026
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Appendix C
Field Memos
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AQuo

~ FIELD WORK MEMO

pare: August 17th-18th TIME: 140 o DISTANCE:

PROJECT: 14-0117 MNSWLI TYPE OF WORKS: Flushing

WORK REQUESTED:

FIELD TECH; DM/ FD SITEREP [¥/N): _ IF YES, NAME:

MATERIALS: N mka PURCHASED |:| RECEIPTS: YES, nrm:nm:: MO :|
DESCRIFTION OF WORK COMPLETED: PICTURES: YES |_| MO |_

Alert wenl ouwl i waler users week before, sandwich boards were also pul up.
Gathering materials and going over procedure

Flushing distribution syslem as per proceduns

Removed signs once llushing was compdeted.

Lirying hoses and putting matenals away.

ANTICIFATED RETURN DATE:

FUTURE WORK:

MATERIALS REQUIRED: DO PFARTS NEED TO BE ORDERED?Y  YES I_. ] D

ADDITIOMAL NOTES fSKETCHES:

-Additional work includad wesdwacking around hydrants, lubricating isolation vahe lis

-Menw diffuser and hoses woarked graat, will build a sacond diffusar

Aqua diversities Waterworks Inc. Fleld Wark Memao- 20260826
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AQuie

FIELD WORK MEMO

ii‘:l”\}

DA (2 YRR aonlo pe T HES DISTANCE:

proJecT: |L4-017 NSWW e oFworks: DAV

WORK REQUESTED

FIELD TECH: D M Ll (\) SITEREP (Y/N): _ IF YES, NAME: -

MATERIALS: N smc\'D PURCHASED D RECEIPTS:  YES, MM(HFD.r’J NO [_‘J
DESCRIPTION OF WORK COMPLETED: PICTURES: vesD NO D

CINSTRURD Cate VALK R cLT AUKUNZEL  (BooSTEL QuMm(
~ReflaeD BTy S MmembRane IN CLT  p A 2610

R NGitaed L0S AFTEL FLsting

- RePhed AR AOMTKNCE VALVG g
~Loosking FoR cuRBymofS @ 6455 676 IvNSTIMG RO~ M LVUC ~POCIMGNED
—IMSTRUED MISSING 1y DR FiNG

“TEMEO 2106 W SeRvwg BoxX T WAS PRevEING UD ARGM
GOSN,

- Mod{FIZD CURGST™Y K@g

ANTICIPATED RETURN DATE:

FUTURE WORK:

MATERIALS REQUIRED: DO PARTS NEED TO BE ORDERED? YES D NO D

ADDITIONAL NOTES/SKETCHES:
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